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as an ‘economic problen simply because limited resources are necessarily 
allecated among competing proj ects with jay ligealtlagak benefits. 
: However, economic pralysie® -in the § present case is not straightforward ; 
because of the difficulty of quantifying costs and benedits. The ian 
marginal analyses of economics are even further renoved becausé ‘of, the 
lack gf bie (at least at present). . j 
The aniancd for q tification need -hardly be ‘stressed for the 
researcher’ comitted / Oa systens approach but of is always band by, 
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be pedantic” to point out that | he used, the conditional ood. a é 


On the other ent, useful and speci fi ic techniques are ‘outlined by: = 4 | 


j % 
equally aiinent autiior ities, ‘a sampling of wl vich, follows. whe proposed 
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Sanka = ie 


a y ° communications research ialagencut team night be able to borrow from ° »* 
gies Px 

bo tue “black box'! concept proposed by ifid¥er and Starr.21 The sane aitthors , ; 

M t ; y 

have an interesting ideu about payoffs without a natural measure :““ 

\, a : 

! 


~~ 4 . ce . by Gs : * . 
Matienatigal’ fiodels involving Shesents of linear programming and decision 
, » Sey \ 
theory are sevelapes for decision making in Corporation reasearch! by Dean 


and Nasty. 23. Soiie of the principles could usefully be adopted by ' 
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conmunications’ research ailalysts. Certainly ‘the well-known Delphi = -s 
. technique described. by McLoughlin could be used with progit for fore- 
i oe Fy & 4 ers 4 . 
eles eee p Beta , a5 
.casting.** Technological forecasting is covered by. Gerstenfeld,<? as - 


’ 


: ; Dsay . 9 , : 4 7 
are the subjects of information flow?® aud non-technical failures .?/ 
¢ ae 4 ¢ 


Bab ° ‘ae : ons “4 ois ‘ : e 
The work of Raiffa?§ provides a cleat exposition of decision-making i‘ i 
, 


under «mcertainty and provides an answer to the opinion of Quinn, who 
: was quoted abaye. While not-concerned with rescaNch decisions as such, 
| .. ,the teclniqués outlined by Raiffa would he useful to cormitteés charged! 
with the fyture progress ‘of research. : 
» / + 
If the Shove recormiendations were’ adopted, the conmunications a . 
researcher would be able to stand outside his field and observe it’as the 
astronauts observed the earth while they were returning from the noon. 
The whole system of communication research, neticulously monitored, . 


carefully managed , continuously updated with graphic models efficiently 


disseminated to interested parties may ‘seem an impossible ideal today. 


It is an ideal which,-if pursued, would yield immediate practical benefits - 
if S . F . 


and an immense payoff+in the futfre.  - : 
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